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Steven E. Mullen

Director, Rates & Regulatory Affairs
0:603-216-3516

E: Steven.Mullen@libertyutilities.com

April 16, 2020
Via ERF and US Mail

Debra A. Howland

Executive Director

New Hampshire Public Utilities Commission
21S. Fruit Street, Suite 10

Concord, NH 03301-2429

Re: DE 06-115 Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty Utilities
Quarterly Customer Migration Report — Q1 2020

Dear Ms. Howland:
In accordance with Order No. 24,715 issued by the Commission on December 15, 2006, enclosed
for filing please find Liberty Utilities’ Quarterly Customer Migration Report for quarter March 31, 2020.

Please note this report has been filed via the Commission’s Electronic Report Filing system.

Thank you for your attention to this matter. Please do not hestitate to call if you have any
questions.

Sincerely,

St=% Va4

Steven E. Mullen

Enclosure
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15 Buttrick Rd., Londonderry, NH 03053
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Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty Utilities
Docket DE 06-115

Customer Rate Class

Quarterly Report
Page 1 of 1
CUSTOMER MIGRATION REPORT
Energy Service and Competitive Generation Customers for Quarter 1 of 2020
Energy Service Competitive Service
Jan-2020 Feb-2020 Mar-2020 Jan-2020 Feb-2020 Mar-2020 Jan-2020 Feb-2020 Mar-2020 Jan-2020 Feb-2020 Mar-2020

Number of Energy Service Customers

kWh Used by Energy Service Customers

Number of Competitive Service Customers

kWh Used by Competitive Service Customers

D 33,124 33,225 33,220 24,904,057 21,909,053 20,507,861 2,602 2,595 2,575 2,120,609 1,850,255 1,728,568
D-10 417 417 418 592,365 553,788 503,387 19 19 18 35,414 32,495 26,322
T 787 784 785 1,549,646 1,427,526 1,245,096 133 134 133 229,140 215,205 198,911
G-1 37 38 37 4,804,149 2,615,391 2,552,998 109 110 110 25,965,855 24,948,424 25,665,995
G-2 594 592 601 6,285,313 5,856,450 5,623,268 327 330 324 6,014,371 5,761,833 5,447,771
G-3 4,512 4,503 4,506 6,242,700 5,811,783 5,560,853 1,278 1,286 1,284 1,898,557 1,695,653 1,682,246
V 12 12 12 22,767 23,864 18,887 5 5 5 12,316 11,318 11,911
Streetlights 517 516 516 156,276 155,685 155,153 91 92 92 163,003 163,157 163,157
TOTAL 40,000 40,087 40,095 44,557,273 38,353,540 36,167,503 4,564 4,571 4,541 36,439,265 34,678,340 34,924,881
Number of Energy Service Customers kWh Used by Energy Service Customers Number of Competitive Service Customers kWh Used by Competitive Service Customers
as % of Total as % of Total as % of Total as % of Total

D 93% 93% 93% 92% 92% 92% 7% 7% 7% 8% 8% 8%
D-10 96% 96% 96% 94% 94% 95% 4% 4% 4% 6% 6% 5%
T 86% 85% 86% 87% 87% 86% 14% 15% 14% 13% 13% 14%
G-1 25% 26% 25% 16% 9% 9% 75% 74% 75% 84% 91% 91%
G-2 64% 64% 65% 51% 50% 51% 36% 36% 35% 49% 50% 49%
G-3 78% 78% 78% 7% 7% 77%) 22% 22% 22% 23% 23% 23%
V 71% 71% 71% 65% 68% 61%) 29% 29% 29% 35% 32% 39%
Streetlights 85% 85% 85% 49% 49% 49% 15% 15% 15% 51% 51% 51%
TOTAL 90% 90% 90% 55% 53% 51% 10% 10% 10% 45% 47% 49%

Prepared By: Melyssa Flaherty Date: 4/9/2020

Migration-Report-2020-Q1

Reviewed By: J. Warshaw






